Quick Reference: Reset Your Password

On Reset Site _
Get back into your account

1. Go to https://passwordhub.umc.edu/ and enter your
UMMC email.

2. Type the characters in the picture and select next.

3. At this point, Password Hub will request you provide two
contact methods to continue.

Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

® Email my alternate email

O Text my mobile phone

O Call my mobile phone

O Answer my security questions.

O Approve 3 not
authenticato

O Enter a code from my
authenticator app

Choose a new password

1. Type a new password, confirm 2. You will see the following
the password, and select finish. notification that your password
has been reset.
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Get back into your account (} Ivith(,AL LENTﬂPi

verification step 1/ > verification step 2 v > choose a new password

. ; Get back into your account
\ | @ vour password has been reset

* Confirm new password:

N You will also receive a confirmation to your UMMC Email.
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MO Microsoft on behalf of University of Mississippi Medical Center <msonlineservicestearr|
[EXTERNAL]Your University of Mississippi Medical Center password has been reset
To @ Rachel N. Holloway
Cc

@ click nere to download pictures, To help protect your privacy, Outiook prevented automatic download of some
pictures in this message.

Password reset notification

The password on your account has recently been reset. If you performed this password reset,
then this message is for your information only.
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